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Example:
Buy 2,000 Vanguard Australian Shares Index
ETF (VAS.AXW) securities.

The trading screen in step two is filled with buyers and 
sellers and there is enough volume (or liquidity) to satisfy 
your buy order.

Enter the number of securities and price you are willing to 
pay. Using a limit price ensures you only buy below or sell 
above a certain price.

In the screen below your buy order appears for 2,000 
securities at $68.20.

If your price is met, the trade is executed
immediately and settled two days later, just like regular 
shares on the Securities Exchange.

VAS - Vanguard Australian Shares Index ETF EXCHANGE TRADED FUND UNITS FULLY PAID

Last/IAP Open Low High Volume VWAP Status IAP SV+/- %

$54.150 $54.760 $54.760 $54,120 3,192 $54.283909 Open $0.000 0-$0.850 -1.50

BUYERS

Time BidBroker Size

11:26am $68.25DB 10,000

11:08am $68.24SUSH 5,000

12:03am $68.20COMM 2,000

10:15am $68.15ETRD 856

1:36pm $67.98AIEL 1,000

12:45pm $67.56MACQ 218

SELLERS

Ask TimeSize Broker

1:25pm5,000 SUSH

2:59pm10,000 DB

10:43am298 CSFB

11:19am150 RBSM

3:06pm982 NONT

11:47am56 BRIG

$68.30

$68.31

$68.40

$68.45

$68.56

$68.61
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Is there enough volume to satisfy your trade?

NO

YES

The first step in trading our ETFs is to determine what price 
you are willing to buy or sell at.

Indicators like the Net Asset Value (NAV) can be used when 
determining your price. For our domestic ETFs we also offer 
an intraday NAV (iNAV), which provides real time values, 
updated every 15 seconds and can be found on our website 
(vanguard.com.au/etfs).

Enter the ETF ticker code of the ETF into your trading screen.

Buying and selling ETFs is often as simple as executing a 
regular share trade, but in times when you need assistance the 
Vanguard Trading & Support Team is here to help. 

For trading and execution queries as well as ETF education and 
research, contact the team on 1300 655 888.  
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Example:
Buy 30,000 Vanguard Australian Shares Index  
ETF (VAS.AXW) securities.

Confirm the required volume is not available on the 
trading screen. The trading screen in step 2 has only 
15,000 units that are competitively priced, but you 
want to buy 30,000 securities.

Call the Vanguard ETF Capital Markets Team.

• We have direct access to the Market Makers 
whose role is to provide liquidity to the market by 
offering additional units on screen to satisfy your 
buying and selling requirements.

We will walk you through the trade process.  
Generally this will be:

• Vanguard will contact the Market Makers and 
request them to increase the on screen volume and 
if possible tighten the spread between the bid and 
offer prices.

• The Market Makers will compete with each other 
and calculate a price that will appear on screen as a 
buyer and/or seller with your requested number of 
securities.

• In the screen below, the Market Maker appears as a 
seller of 10,000 securities at $68.31.
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The trade is settled two days later, just like regular shares 
on the Securities Exchange.

Enter your limit buy order at this price. The trade should 
be filled immediately at or below your limit price.
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Vanguard Investments Australia Ltd (ABN 72 072 881 086/AFS Licence 227263) is the product issuer. Vanguard ETFs will only be issued to Authorised Participants, that is, persons who 
have been authorised as trading participants under the ASX Operating Rules. Retail investors can transact in Vanguard ETFs through a stockbroker or financial adviser on the secondary 
market. Retail investors can only use the Prospectus and PDS for informational purposes. We have not taken your circumstances into account when preparing this publication so it may not 
be applicable to your circumstances. You should consider your circumstances and the relevant PDS or Prospectus before making any investment decision. You can access the relevant PDSs 
or Prospectus at vanguard.com.au. This publication was prepared in good faith and we accept no liability for any errors or omissions. Not all articles are prepared by Vanguard so they may 
not represent our views. © 2016 Vanguard Investments Australia Ltd. All rights reserved. 
HTVETFS_072016

Seven tips for trading ETFs

1. Use ‘marketable’ limit orders instead  
of market orders.
Limit orders involve selecting a certain execution price 
you’re comfortable with. They offer advantages over market 
orders as they provide greater price control and protection. 
Using ‘marketable’ limit orders ensures you are not buying 
above or selling below your set price and may offer a higher 
likelihood of execution.

2. The Vanguard ETF Capital Markets Team  
can help tackle a large trade
The on screen volumes for ETFs are rarely a true 
representation of the trade size you are able to achieve. 
When trading ETFs in larger amounts—10,000 units or 
more— the Vanguard Capital Markets Team can help obtain 
best execution by accessing additional trading strategies and 
liquidity options. 

3. Beware of the open and close
The Exchange opening and closing prices are determined 
by a complex calculation that factors in things like overnight 
market moves and recent global news, so you need to be 
cautious when trading prior to 10.15am and after 3.45pm 
(Melbourne time).

At market open all the underlying securities in the ETF may 
not have started trading yet. Some securities may not have a 
listed trade immediately and some securities may not open 
due to material news on the security. This can potentially 
mean wider bid/ask spreads due to pricing uncertainty.

Similarly, as the market approaches close, an ETF may 
experience wider spreads and more volatility as market 
participants begin to limit their risk, leading to fewer firms 
‘making markets’ by supporting the ability to buy or sell a 
particular share at the quoted bid and ask price. This means 
advisers should avoid waiting until the last minutes to wrap 
up buy or sell orders in the afternoon.

4. Pay attention during volatile periods
Wide swings in the market can cause the prices of an ETF’s 
underlying shares to move sharply, resulting in wider bid-ask 
spreads for the ETF or larger premiums and discounts to fair 
value. In these situations, the price control offered by limit 
orders becomes extremely beneficial.

Vanguard ETF  
Capital Markets Team

For all of your ETF questions, from trading and execution 
to education for your clients, our ETF experts are on hand 
from 9:00am to 6:00pm Monday to Friday (Melbourne 
time). 

1300 655 888

5. Tune out the volume
An ETF’s average daily volume (ADV) is not the only gauge of its 
liquidity. An ETF’s bid-ask spread can be a better indication of 
liquidity because it factors in the liquidity of an ETF’s underlying 
shares as well as the associated costs for authorised participants 
(APs), whose role is to create and redeem the actual units of the 
ETFs on behalf of the ETF provider.

6. For trading international ETFs, it’s a  
matter of time
Where possible, it is better to trade international ETFs at times 
that coincide with the trading hours of the underlying shares’ 
local markets. Prices of international ETFs traded in Australia tend 
to be closer to the value of the underlying shares and typically 
trade with narrower bid-ask spreads when their respective 
markets are open and overlap with Australian trading hours.

While Australian ETFs trade from 10:00am to 4:00pm 
(Melbourne time), Asian markets open late in the Australian 
morning and Europe and western hemisphere markets are not 
open during Australian trading hours. This means that spread 
levels may be wider for some international ETFs due to pricing 
uncertainty.

7. When in doubt, call for help
Keep in mind that support is always available when trading 
ETFs. If you encounter issues or questions arise that are 
not covered by these rules of the road you can contact the 
Vanguard ETF Capital Markets Team.




